HEAD OF INCLUSIVE FINANCE

Global Sisters is a national, award-winning nonprofit dedicated to dismantling the barriers to women’s
economic security. With over 10 years of experience supporting more than 10,000 women across the
country, we focus on increasing women'’s income and empowering them to take charge of their economic
future.

One of our key Systems Change initiatives is Inclusive Finance, where we increase women's readiness,
capability, and confidence in accessing financial products and services. We collaborate with the
government and the financial services sector to ensure that inclusive finance is both accessible and
affordable for women with low incomes and micro business owners. Global Sisters offers direct support to
help women develop business financial skills and benefit from our Financial Pathways education and
micro loan programs. We assist our Sisters with readiness and confidence, linking them to the financial
sector to access genuinely affordable, inclusive products and services.

We are seeking a Head of Inclusive Finance to lead this work within the Systems Change stream. This role is
responsible for:
* Leading, delivering and scaling our internal Financial Pathways (business financial education) programs
e Managing and growing our internal micro loan program
e Ensuring increased confidence and readiness to access mainstream financial products and services
across our national cohort of Sisters (approximately 2-3K new Sisters pa)
e Strengthening existing financial services partnerships and the Sister pipeline into these products and
services
e Co-designing and launching new financial products and services for women on low incomes in
partnership with banks and other financial institutions.

This is a “head of” role which reports directly to the C-suite at Global Sisters and is a senior role with
significant scope to make a national systems-level difference to inclusive finance. Collaborates closely with
the COO, CXO, Head of Finance and Sister Experience team.

SISTERS

This position is ideal for someone with strong inclusive finance experience.



HEAD OF INCLUSIVE FINANCE

Reporting to the COO, and working closely with the Head of Programs and Finance, the key
responsibilities are:

Financial Pathways programs
e Lead the promotion, design refinement, and delivery of Financial Pathways (business financial
education) programs.
e Monitor outcomes and continuously improve program quality and reach.

Micro loan program delivery and growth
e Oversee day-to-day operations, performance, and risk management of the micro loan program.
¢ Identify opportunities to improve customer experience and expand impact.

Partnership and Sister access/ pipeline management
Manage existing partnerships and pathways, including:
e Business Insurance with Imalia
e AMP business financials coaching
e Regional Australia Bank home loan product
Build and maintain an effective Sister pipeline into these offerings.

New product and service development
e Identify gaps and opportunities for new products and services.
e Co-design and negotiate new offerings with banks and financial institutions, with a focus on a
business micro loan product
e Lead implementation planning and ongoing performance management.

Who would this role suit?

e Willingness and ability to work at an operational delivery and strategic partnership level

 Operational inclusive finance experience (hands-on delivery, not theoretical)

e Demonstrated financial product development experience

e Strong business and financial acumen

e Experience delivering financial education programs

e Proven capability in building and managing corporate partnerships, ideally with financial services
organisations

e Comfort working autonomously within a remote team

e Strong communication skills.

e Strong values alignment and proven commitment to women’s economic security and financial
inclusion.

GLOBAL SISTERS

When women are given the skills, connections and support they so often miss out on,
there is no stopping them. They break down barriers, force change, and move us all
on. They start up and grow businesses, lift up communities, and make the economy
a more equal and inclusive place.

Global Sisters exists to Back Her Brilliance.
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WHY WORK AT GLOBAL SISTERS?

Global Sisters has created a workplace with genuine flexibility and a dynamic, collaborative culture. You
can use your expertise move Global Sisters forward and make a real difference to women’s economic
equality in Australia. Here are 6 reasons to join our incredible team:

Flexible Remote Work Arrangement with a brilliant dedicated team

Work with an award-winning nonprofit creating real economic opportunities for women across
Australia.

Your work directly contributes to our shared mission
of making women'’s economic security a reality

NFP Salary Sacrifice Available & Generous Annual
Leave Entitlement

Join the Sisterhood! Our Global Sisters’
community exists to #BackHerBrilliance

Meet trail-blazing women..like Jo-An from Goana
Hut (click on her image, right, to read about Jo-An'’s
deal with T2).

FAQS

¢ Based anywhere in Australia

0000060

* Flexible: 3-5 days

HOW TO APPLY

Send your Linkedin profile and a short, informal smartphone video clip (3 minutes max) detailing:

e A little bit about you
e Some background on you and your experience and how that might add value to Global Sisters in this
current role

e How you would see yourself delivering in this role.

Send application to talent@globalsisters.org and heather@globalsisters.org

Application closing date: 31 August 2026



https://impact.globalsisters.org/goanna-hut-t2-tea/
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