DATA ANALYST, SOCIAL IMPACT & SYSTEMS REPORTING LEAD

Global Sisters is a national, award-winning nonprofit dedicated to breaking down barriers to women’s
economic security. With over ten years of expertise, we focus on women’s micro business and self-
employment. We are driven not only by the desire to create meaningful direct impact on women’s
economic futures but also to transform the systems and structures that are holding women back.

To do this well, we need to understand what is changing for the women we work with, where our
programs are making a difference, and where we can keep improving. Strong data, reliable systems
and clear reporting help us make better decisions, strengthen our impact and tell the story of women's
progress through entrepreneurship and self-employment.

The Data Analyst, Social Impact & Systems Reporting Lead will play a key role in making sure Global
Sisters has the data foundations it needs to measure and understand impact with confidence. This

role is responsible for maintaining trustworthy dashboards, clear reporting logic, strong data quality
practices and meaningful impact measurement across HubSpot, Portal and related systems.

Working closely with the Executive Leadership Team, Systems, Operations and Program teams, you will
help turn strategic and program questions into practical metrics, cohorts and reporting frameworks.
You will support the organisation to track engagement, participation, progression and change over
time, while making sure survey, system and process changes do not quietly create reporting issues
down the track.

This position is ideal for someone who enjoys bringing structure to complexity, asking good questions
and turning data into useful insight. You will help Global Sisters understand what is changing, for
whom and why it matters, while strengthening the reporting and measurement foundations that
support women’s economic security. G L B A L
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DATA ANALYST, SOCIAL IMPACT & SYSTEMS REPORTING LEAD

Key responsibilities include:

Reporting into the COO, and working closely with the CXO, the Data Analyst, Social Impact & Systems
Reporting Lead will help Global Sisters turn data into clear, useful insight about engagement, program
performance and social impact.

* Own and improve Global Sisters core impact, project and funder dashboards across HubSpot,
Portal and related systems.

* Maintain quality longitudinal data across key impact measures, including engagement,
participation, progression and change over time.

* Turn leadership and program questions into practical metrics, cohorts and reporting logic.

* Maintain clear definitions so everyone understands what is being measured and how.

¢ Strengthen data quality by setting standards, running checks and problem-solving data gaps.

* Work with Systems, Operations and Program teams to improve data capture, structure and cross-
system analytics.

* Support impact survey changes so reporting remains consistent and longitudinal data is
protected.

* Prepare reporting packs with trends, insights, limitations and recommendations for impact
reporting and advocacy.

* Help the organisation understand what is changing, for whom and why it matters.

Who would this role suit?
The ideal candidate will have some or all of the following

* Experience in data analysis, reporting, impact measurement, CRM reporting or systems-based
analytics.

¢ Strong ability to translate complex questions into clear metrics, dashboards and useful insights.

¢ Strong capability with CRM-based reporting, especially HubSpot, and confidence analysing data
across multiple systems.

* Good understanding of data quality, data governance, naming conventions, required fields and
reporting logic.

¢ Comfort working with surveys, cohorts, longitudinal data or change-over-time reporting.

* Strong documentation habits and the ability to create clear definitions, processes and “do/don't”
guidance for others.

* Ability to explain data limitations responsibly and turn imperfect data into decision-useful insight.

¢ Confidence working collaboratively with leadership, systems, operations and program teams.

¢ Comfort working autonomously within a remote team.

* Strong interest in women’s economic security, women’s micro business, entrepreneurship and

GLOBAL SISTERS

Lroredidlothinge Kepgper e o ook women..

When women are given the skills, connections and support they so often miss out on,
there is no stopping them. They break down barriers, force change, and move us all
on. They start up and grow businesses, lift up communities, and make the economy
a more equal and inclusive place.

Global Sisters exists to Back Her Brilliance. G L?B Al
SISTERS



WHY WORK AT GLOBAL SISTERS?

Global Sisters has created a workplace with genuine flexibility and a progressive, collaborative culture.
You can use your expertise move Global Sisters forward and make a real difference to women'’s
economic equality in Australia. Here are 6 reasons to join our incredible team:

Flexible Remote Work Arrangement with a brilliant dedicated team

Work with an award-winning nonprofit creating real economic opportunities for women across
Australia.

Your work directly contributes to our shared mission
of making women'’s economic security a reality

NFP Salary Sacrifice Available & Generous Annual
Leave Entitlement

Join the Sisterhood! Our Global Sisters’
community exists to #BackHerBrilliance

Meet trail-blazing women..like Jo-An from
Goana Hut (click on her image, right, to read
about Jo-An’s deal with T2).

FAQS

e Based anywhere in Australia

©000060

e Flexible: 4 Days

HOW TO APPLY

Send your LinkedIn profile and a short, informal smartphone video clip (3 minutes max) detailing:

¢ A little bit about you
e Some background on you and your experience and how that might add value to Global
Sisters in this current role

e How you would see yourself delivering in this role

Send application to talent@globalsisters.org



https://impact.globalsisters.org/goanna-hut-t2-tea/
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