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Global Sisters: Back Her Brilliance
Who we are
Global Sisters exists to create a world where every woman is provided the opportunity to create her own
economic future.
We are about making business possible for all women. We work to address practical, structural and systemic
barriers to women’s economic participation and sustainable employment. Our strategic focus is on sole parents
and older women, as these groups need flexible, decent work that fits in with their circumstances and empowers
them socially and economically.
Global Sisters supports women to develop a business idea and turn that into self-employment, and in doing so,
creating a better future for herself, her family and her community. We work collaboratively with partners, the
business ecosystem and community in locations around Australia to collectively create a groundswell of women
led businesses.

Our Why
Incredible things happen when you back women.
When women are given the skills, connections and support they so often miss out on, there is no stopping them.
They break down barriers, force change, and move us all on.
They start up, and grow businesses, lift up communities, and make the economy a more equal and inclusive
place.
All these brilliant women need is the same backing given to everyone else.
Global Sisters. Back her brilliance.

Our Strategy
Over the next 5 years we will have a national presence through
Community Hubs and our digital programs, supporting up to 60
communities across Australia.
In addition to our direct impact work, we will advocate for
changes to Australia's 'Employment Support Services' to provide
structured and effective supports for women to seek selfemployment as an alternative to mainstream employment.
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What is the Membership Experience Role?
The Member Experience and Program Coordinator is a key resource for ensuring the smooth conversion of Sisters
into programs and support that enables them to develop and grow a viable business. The role partners with a
range of stakeholders, both internal and external.
The focus of this role is to:
Coordinate and run the First 10 Customers Programs and 90-Day planning sessions, support the coordination
of Industry Circles and the transition of women to appropriate support post-Sister School.
Improve the automation and flow of Sisters to appropriate services through continuous improvement and
problem solving
Be a recognised contact for program and Membership enquiries
Design and provide communication to Sisters on programs, capture stories and promote the GS programs
Provide moderation/facilitation support for online programs including Sister School.

Who would suit this role?

You may have experience in a memberships role, education programs or facilitation
You're comfortable with a range of technology/platforms, tools and facilitating online and like to be an early
adopter of social tech and a great organiser
You are collaborative, approachable and a problem-solver, you are able to provide great customer service to
people of all backgrounds and identify and execute improvements to improve how things work
It would be great to have experience working in a start-up, or small business environment where you need to
use creativity to get results. You are comfortable working both autonomously and remotely but will still be a
strong connected member of the team.
You are self-aware, high in integrity, a keen learner, like to make a difference and have cultural agility
You have strong written and verbal communication skills in an online environment and pay attention to detail
You have strong communication skills and are able to create attractive communication materials on platforms
such as Canva
It would be desirable that you have basic video editing skills
You enjoy a busy or varied role, are organised and like to help others
This role will suit someone who wants to work 4 days per week

How does this role fit into GS?

Global Sisters is a small non-profit organisation with big impact. We have a small team that all work remotely most of our team are part-time; and they all work hard to make sure our Sisters (business women) are achieving
their business goals.
This role forms part of our broader programs team and will be connected to the roles who look after various parts
of our programs at GS. This role plays an important part in continuing the learning journey of our Sisters, by
providing support and programs at the right time.
This role is a parental leave cover and will be a contract role to match the term of the parental leave incumbent

What does GS offer?

As well as having the opportunity to really impact women's lives by backing their brilliance, Global Sisters offers a
truly flexible and remote working environment, 5 weeks paid holiday, salary sacrifice options and employee
discounts.
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FAQs
1. Melbourne based starting end March/ early April
2. Full-time
3. Flexible hours and working from home arrangements are negotiable
4. Attractive, competitive salary in the non-profit space

Expressions of Interest
Send your LinkedIn profile or CV, and a short (3 min max), informal smartphone video clip on:
1. Why you want to join Global Sisters in Member Experience
2. How you see yourself delivering in the role
3. Some background on you and your experience to date and how that might add value to Global Sisters
OR
Meet us virtually and have a chat! (by invitation only).

Contact us
talent@globalsisters.org
Jess - People and Culture Lead: 0413588246
General enquiries
hello@globalsisters.org
www.globalsisters.org
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