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It has been a busy year for our team working in and around 
the Brisbane area.  

Over the course of the past year, we’ve held our first GLO 
youth workshop and facilitated numerous My Big Ideas 
workshops and Sister Schools for our cohort of women. The 
first GLO, held in May, was held at Griffith University in Logan, 
and attended by 23 young women who were inspired by the 
fabulous Cindy Luken, founder of luk beautifood and pitched 
their business ideas to an esteemed panel including the 
Head of Entrepreneurship at Griffith University, Professor Evan 
Douglas.

Our three My Big Ideas workshops were attended by 49 
women, with thanks to our partners at Wesley Mission 
Queensland (In particular their Art From The Margins initiative 
and Elorac Community Centre), Common Ground Queensland 
and the Financial Health Expo held at Logan Women’s Health 
and Wellbeing Centre. We had 24 women continue on to our 
Sister School offering over two cohorts, one in Beenleigh and 
the other in Fortitude Valley. Our proud graduates are actively 
participating in our Accelerate program, who are working 
away on a range of exciting business ideas.   

Many of these women are overcoming a complex mix of 
challenges, including facing life as a refugee, single parent, 
and/or facing long-term unemployment. All have experienced 
the difficulties attributed to a lack of financial independence 
dictated by their circumstance. For example, the combination 
of raising family on your own while making the transition 
to a new country and simultaneously overcoming language 
and cultural barriers, can be overwhelming - only to add the 
difficulty of finding meaningful employment and a sustainable 
income.  It’s easy to see why the mental and emotional 
repercussions can be so significant, and why the work of 
Global Sisters has been so warmly welcomed into community.

The Global Sisters team is here to help our Sisters 

establish a support network, regain their confidence 

and build upon their existing knowledge and skills. 

Over the coming year, we plan to build upon our 

existing successes. For example, the recent graduates 

from our Art From the Margins Sister School are 

driving the progress of our Make It Happen Program in 

their community. We’re also actively building up our 

network of talented and dedicated business coaches so 

we can help more women who are at the various stages 

of developing their businesses.

Brisbane Accelerator Lead
asja svilans

Queensland



Over the next twelve months Queensland has many 
exciting things on the calendar based around two key 
hubs of Inner South/CBD and Logan/Beenleigh:

• Establishing partnerships within the Logan hub of 
generationally unemployed, and domestic violence 
services to create strong engagement for ‘My Big 
Ideas’ workshops

• Establishing partnerships with Logan and Beenleigh 
parole boards to reach women post-incarceration with 
access to up-skilling for financial independence

• Delivering monthly Business Meet-Ups around key 
areas of interest for existing sisters, and new sisters 
coming through Sister School

• Development of the CBD and Inner South Hub in 
Brisbane, offering our programs to cohorts of women 
affected by refugee or asylum status, as well as 
homelessness (or at risk of)

• Continuing to establish and expand our industry 
based coaches over hard and soft business skills, from 
corporate, industry and small business areas

• Continuing to develop the relationship to schools and 
the youth sector in the Logan area, as well as establish 
the school and the youth sector connections in the 
Inner South, to continue to engage young women and 
girls to take part in our Queensland GLO program

• Addressing access and uptake of technology through 
libraries, and via cost effective purchase through 
Substation 33 in Logan. Addressing skills gap of apps 
and technology through considered and purposeful 
use of technology in our post-Sister School Business 
Meet-ups

• Working closely with community leaders from the 
Eritrean Australian Woman & Family Support Network 
(EAWFSN), the Romero Centre and Speak Out group 
from ZigZag to create ripple effects of change into key 
areas in the community and strengthen our cohort of 
sisters

• Creating ‘real life’ market opportunities within the 
artisan and ethical retail industries, existing alongside 
market-based opportunities and events to encourage 
‘first sales channel’ and ‘next sales channel’ goals for 
Sisters

What’s next for queensland

As both an accomplished horsewoman and passionate 

businesswoman, Leona Walker knows how important 

mental and emotional health is to business success, 

and how much horses can help.  

Prior to connecting with Global Sisters, Leona had 

been running Break the Cycle, a charity dedicated to 

helping Indigenous youth to overcome mental health 

issues.

In 2016, Leona attended our Beenleigh Sister School 

to start developing a complementary program called 

Ethos, that if successful, would provide an additional 

revenue stream to support Break the Cycle.

Ethos is an equine therapy program that helps people 

learn how to better control their emotions. 

Through our Sister School program, Leona was able 

to develop a business model including a clear pricing 

structure.  Global Sisters has also provided audio-

visual support to help create engaging fundraising 

tools; and is helping develop a clever ‘High Horse Tea’ 

as an additional fundraising mechanism.

“Meeting the other women with passion in their hearts, 

and the ladies who ran it, was really good,” said Leona.

“They really helped really get my thoughts together 

and modelling the plan, including all my costing and 

business skills. It was invaluable,” she said.

As an added benefit, and armed with her new 

knowledge, Leona now feels better equipped to negotiate 

the financial terms and conditions of contracts and 

partnerships within the not-for-profit (NFP) sector. 

Leona is due to start offering her Ethos program in late 

2017, and expects many young people coming down to 

take part in the launch of the program. 

As it grows, Ethos is set to be a leading example, 

showing how a profitable business, established for 

a social purpose, can also directly support a NFP 

initiative that may be less financially lucrative.

Profile: leona WalKer, ethos



The Australian Capital Territory is where the Global Sisters story 
started with our first little hub and our work in the region has 
continued to grow and thrive.

Over the course of the last year, our small (but busy) Canberra 
team held their first My Big Idea workshop. The event was held 
at the Cook Community Hub in partnership with NewPin and 
Companion House and attended by nine local Sisters.

In addition, two Sister School events have been held in 
Canberra this year, including a special one-on-one Sister School 
for a budding local entrepreneur.

The second Sister School was held at Companion House in 
Canberra’s north and was attended by fourteen young women.

Many of these women are now actively participating in our 
Accelerate program, many of whom come from the local 
migrant, refugee, and English-as-a-second-language community.

Canberra

ACT Accelerator Lead

sandra lloyd

Canberra is generally a well-educated 

and strong community from a socio-

economic perspective, but this can 

make it even tougher for people who 

face challenges in understanding our 

language and cultural norms – and 

particularly those overcoming past 

traumas after escaping war, oppression, 

violence and conflict.



Our Canberra team is working hard to gently and 
steadily guide our local Sisters toward realising all the 
opportunities available in Canberra and achieving their 
business goals. Over the next 12 months we will also 
be:

• Establishing partnerships with Domestic Violence 
services and organisations to encourage new cohorts 
of business women with a domestic violence chapter

• Establishing partnerships with NDIS participants and 
services to reach women with a disability

• Delivering business education programs in partnership 
with key adult education providers and with the non-
profit sector 

• Growing our network of locally-based business 
coaches for new cohorts of Sisters

• Identifying and securing sales opportunities for Sisters

• Monthly programming to support Sisters

• Establishing partnerships to foster better Sister access 
and uptake of technology

What’s next for canberra

Rouba Saadat arrived in Australia as a migrant 

settling into the nation’s capital and raising a young 

family.

As a National Disability Insurance Scheme (NDIS) 

participant, Rouba faces some additional obstacles but 

she’s motivated to become a role model for her young 

children, her family and her community.

‘No job [means] no life,” said Rouba, accurately 

summarising why Global Sisters’ work is so important.

“No life if you don’t have a job, and if you don’t have 

any business in your life there is nothing.”

Rouba is currently in the early stages of establishing 

her business. She plans to name her business ‘Little 

Kyootie. Rouba aims to offer handmade sewing 

creations for adults and children that are, just like her 

business name ‘Little Kyootie’ suggests, are ‘small and 

cute.’

Earlier this year, Rouba attended the My Big Idea 

workshop and took part in a one-on-one Sister School. 

Now she’s received a Global Sisters Scholarship and will 

soon also be selling her products throughout Canberra 

and online through ‘The Market’ by Global Sisters.

For Rouba, the impact of Global Sisters’ support on her 

life has been profound.

“Before Sister School, I am just sitting at home. Now 

when I have training, I get excited to be learning about 

starting my own business,” she said.

We can’t wait to share more news of Rouba’s success 

with over the coming months.

Profile: rouba saadat, little Kyootie



The obstacles and challenges businesswomen 

face across the Hume region vary enormously. 

Some of our participants are newly arrived 

refugees or migrants; others are Aboriginal 

and Torres Strait Islander Australians. 

Particularly, we find many women in the 

region have overcome limited education or 

survived domestic violence to find a job, but 

now face poor job security, poor pay and little 

prospect of advancement.

Support from the Department of Social Services enabled 
Global Sisters to reach out to regional Australia for the first time, 
establishing in the Hume region in July 2016. 

Our Hume accelerator in regional Victoria continues to thrive. 

In our first year of operation some 72 women explored and 
tested initial business concepts at ‘My Big Idea’ workshops 
held in Benalla, Wangaratta and Wodonga and a group of 
eight women joined a creative ‘pod’ in Wodonga where they 
developed, refined and sold products as an interim step before 
‘Sister School’.

In February 2017, 13 women attended the Wodonga Sister 
School, which was supported by local partners, the City of 
Wodonga, Gateway Health, The Cube – Wodonga, the 
Wodonga Chamber of Commerce and Murray Arts. And in 
March 2017, Rural City of Benalla and North East Artisans 
helped us stage the Benalla Sister School, which was attended 
by another 10 Sisters.

As a result of these, and our other efforts in the region, we now 
have a total of 16 Sisters actively participating in the Accelerate 
program.

Hume

Hume Accelerator Lead
Mary-anne scully

Across the region, we’re also 

working with older women 

returning to the workforce after 

absence or retrenchment; single 

parents and carers who struggle 

to find work with the flexibility 

and income security they need; 

and women with disability and 

mental health challenges.



Our plans for the current financial year include:

• Reaching out to connect with new women across the  
Hume region

• Participating in a number of local events including the 
Small Business Victoria Festival in August

• Continuing to offer more My Big Idea workshops and 
Sister Schools, trialling innovative new approaches 
to delivery while building our relationships with local 
partners

• Specific projects working with the local African and 
Bhutanese refugee communities as well as local artists 
and women with home-based businesses, and

• Rolling out Business Meet-Ups opportunities with 
quarterly markets and monthly group check-ins with 
guest speakers and networking activities

What’s next for huMe

After a stroke left her legally blind, mother-of-two 

Nikki Hind needed to find a new way to work, one that 

would offer her family a steady income while ensuring 

she stayed active in the community.

Combining her three loves - fashion design, fitness 

and social inclusion – Nikki established her 

athleisure business ‘Blind Justice’ in 2015. Now she 

is collaborating with refugees to create stylish and 

comfortable clothing that features artworks and 

inspirational quotes.

Her vision is to transform the superhero qualities 

required to survive a refugee experience into inspiration 

for a superhero attitude to fitness and to life.

Of her work with Global Sisters, Nikki said “The input 

from Global Sisters is so validating of my efforts and 

business dreams – it is truly unique.

“Global Sisters has offered me an amazing 

combination of incredibly professional and practical 

business training, backed up with a lovely and genuine 

compassion,” she said.

“I’ve had business training before, and been part of a 

Chamber of Commerce, but Global Sisters has helped 

me with engage with business in a totally new way. It’s 

nurturing at every level.

“The business world can be cold and competitive. I 

know it can’t always be sweet and warm and flowers, 

but Global Sisters is professional and strong but also 

brings warmth and compassion to my world,” said 

Nikki.”

Profile: niKKi hind



Over the course of the last financial year, our busy team in 
Melbourne continues to set the pace with close to 50 women 
participating in our four My Big Idea workshops as well as 
two Business Pods, right across the city. 

In the Northern region, we’ve partnered with the Brotherhood 
of Saint Laurence (BSL), Youth Projects and Fitted for Work, to 
hold workshops in Mernda, Coburg and the CBD.

In the Southeast section, we’re working in Springvale with the 
TWICH Women’s Sewing Collective.

And over to the West at Hopper’s Crossing, we’re partnering 
with the Australian Multicultural Education Service and Horn of 
Africa Communities Network.

We’ve held one Sister School with our friends at ACONEX this 
year which was attended by eight potential entrepreneurs.

As a result of all these efforts, we had 26 Melbourne-based 
women actively developing their businesses.

Most of the women we’re working with in Melbourne come 
from a migrant or refugee background. Many have outstanding 
skills, but typically they face language and cultural barriers, as 
well as struggling to navigate our local business and taxation 
systems.

Thanks to their hard work however, and with the support of 
our Melbourne team, together we’ve been able to achieve 
a number of successes this year. Highlights have included 
delivering our first Sister School, testing our Business Pod model 
with the group that emerged from a partnership between the 
Horn of Africa Communities Network, AMES Australia and 
Global Sisters as the newly established Raised Made business 
and the TWICH Women’s Sewing Collective, and holding 
successful pop-up markets at MYER and Aconex headquarters.

Melbourne Accelerator Lead
anna crabb

Melbourne



We have big plans for the coming year, which include:

• Delivering business education programs in  
partnership with regional adult and community 
education providers

• Growing our network of locally-based business 
coaches

• Marketing activities to identify and secure new and 
ongoing sales opportunities

• Establishing monthly Business Meet-Ups in our focus 
regions of Reservoir/Lalor, Hoppers Crossing, 
Springvale/Dandenong

• Building new partnerships with schools and youth 
services to kick-off our first Melbourne GLO youth 
program

What’s next for Melbourne

Aconex also hosted markets including as part of their ‘A Taste of Harmony’ celebrations for Harmony Day in March this year.  

They were joined by Andy Lee, whose Andy Lee Workshop business makes beautiful greeting cards, stylish handbags, and authentic snacks from her homeland of Hong Kong; Charlie Sze, who uses the traditional Chinese Qi Wand and the discipline of traditional medicine to encourage good health and wellbeing; and, the team from Asifa Qarar, a social enterprise creating Afghani rugs to raise money for maternal and child health programs in Afghanistan.In addition to the business opportunities our corporate partners provide, are those for business education. ACONEX have joined us in hosting Sister School and providing the incredibly valuable group speed coaching sessions.

Over the course of the coming year, we’re looking forward to expanding these high impact opportunities to other businesses and locations.

business PartnershiPs 

creating oPPortunities for our sisters

They say it takes a village to raise a child, and we also 

say it takes a village to help a Sister grow her business 

into a success. 

That’s why the support of our corporate partners – which 

often includes creating actual business opportunities for 

our Sisters - is so important.

In Melbourne, our friends at Myer and Aconex have 

welcomed our Sisters into their corporate headquarters, 

where they’ve had the opportunity to meet staff and 

showcase their handmade products in a number of pop-

up markets.

These markets offer an outstanding opportunity for 

our Sisters to build their confidence, test their products 

with a receptive audience and refine their pricing and 

branding, while also making sales to earn income.

For Mother’s Day this year, Myer hosted a market 

that featured among others, the beautiful and unique 

hand-made scarves and Colombian products created 

by Cielo Quintero Restrepo; colourful and diverse 

Chilean jewellery by Maria Alejandra Valenzuela; and, 

sparkling wire crochet jewellery and accessories by 

Pamela Mujica.



Sydney
Our work in Sydney continues to grow exponentially, with our 
first GLO youth event held this year as well as four My Big 
Idea workshops and four Sister Schools. 

Our GLO youth program funded by our partners Citi 
Foundation was launched in Sydney and attended by 18 
enthusiastic young women. We were lucky to have the event 
launched by our Ambassador Nicole Eckels, founder of 
Glasshouse Fragrances and Circa Home. This was quickly 
followed by a much larger GLO at Prairiewood High School.

We’ve also held My Big Idea workshops across the city: at the 
Westmead Community Hub and Nakango Vision in Fairfield 
as well as in Miller and Wetherill Park. Always an exciting day 
for all of us, these have been attended by 35 women who 
have come along to begin crafting their business vision. 

69 women have participated in our Sister Schools held at 
Miller, Parramatta, Minto and in the CBD.

We currently have close to 50 women actively involved in our 
Accelerate program from a wide variety of backgrounds. These 
include refugee and migrant women facing language, social 
and cultural barriers; as well as long-term unemployed and 
people from lower socioeconomic circumstances who have 
struggled to secure meaningful and sustainable employment.

Our Sydney-based team has 
been able to provide a number of 
exciting opportunities this year 
that have helped inspire and 
motivate our Sister Tribe. From 
the launch of the first GLO youth 
event to the Values Day held at 
McKinsey; and even our ‘Dolphin 
Tank’ events (much friendlier 
than a Shark Tank!) held at the 
end of Sister School.

Sydney Accelerator Lead
charlotte Mellis



Over the coming year, we’re excited to continue our 
work with our corporate partners and friends to expand 
and strengthen our business coaching and education 
programs. In addition, we’re aiming to:

• Maximise impact through business education, by 
holding monthly Business Meet-Ups in our Liverpool, 
Minto and Parramatta ‘hubs’

• Support artisan Sisters to refine their skills, through 
product training and collaboration for offerings 
showcased on The Market

• Facilitate 2-3 GLO events, with 50 plus participants 
attending each. Inspiring entrepreneurialism in youth 
facing barriers, supported by our dedicated coaches

• Continue to host My Big Idea workshops and Sister 
Schools. Scheduled across South-west Sydney, 
working with long term community partners and new 
partnering organisations such as Life Without Barriers

• Solidify new partnerships and programs tailored 
specifically to meet the needs of women post-
incarceration and indigenous Australian women

• Further introduce technology and training around 
digital elements of business, to empower our Sisters in 
the Accelerator phase of the roadmap

What’s next for sydney

Since she began working with Global Sisters, Cindy 

Chen from Amok Catering has become one of our 

proudest local success stories.

Cindy hails originally from Cambodia, where the 

flavours of traditional Cambodian food are influenced 

by both neighbouring countries, Thailand and Vietnam. 

Arguably Cambodia’s most famous dish, however, is fish 

amok - a thick, spicy and slightly sweet curry that’s 

always served in a banana leaf bowl. 

Cindy named her catering social enterprise Amok in 

honour of this dish and its origins, and is now bringing 

the cooking skills and techniques of her homeland to 

an Australian audience while also providing valuable 

employment opportunities to women from South East 

Asia. 

The women who work with Cindy comes from very 

challenging circumstances: some are migrants or 

refugees, many are survivors of domestic violence. Their 

work with Amok offers them the chance to earn an 

independent and secure income while also recognising 

and celebrating their existing knowledge and cooking 

skills.

Global Sisters is now helping Cindy accelerate her 

business into a more sustainable operation, with specific 

coaching around her financial model, funding and 

brand, and Cindy says, “Global Sisters has transformed 

me,”

“It has provided connection to network, tools, resources 

and the support to establish my business,” she said.

Amok is focused on traditional cuisine and is ethically 

responsible, with ingredients sourced sustainably from 

paddock to plate. Much of the fresh produce used is grown 

by the women in their own backyards.

That sounds like a recipe for success to us!

Profile: cindy chen, aMoK
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